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https://legalshield.myvoffice.com/pdf/en/US_NT_SB_FS_EN_SmallBusinessEssentialsPlusPro_NY_v03_121720_FORM.pdf
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Pricing & Compensation

Group Pricing Charts
• Pricing Chart – US
• Pricing Chart – CA
• FAQs – Pricing

Commission & Compensation Plans UPDATED
• FAQs - Associate Commission
• Comp Plan - Groups under 200 employees – BASIC
• Comp Plan - Groups under 200 employees - ELITE
• Comp Plan - Groups 200 or more employees
• $29.95 CDLP Group Compensation Plan
• $32.95 CDLP Network Compensation Plan
• $39.95 Super CDLP Group Compensation Plan
• $44.95 Super CDLP Network Compensation Plan

Gem Overview & Leaderboards

Associate Gem Rankings

• 2025 - Gem Qualification Overview

• 2024 - Gem Qualification Overview

Associate Gem Leaderboards

• 2024 - Emerald Elite Leaderboard

• 2024 - Sapphire Elite Leaderboard

• 2024 - Ruby Leaderboard

Solutions Services General Content & FAQs

General Content
• Group Authorization Form – US UPDATED
• Group Authorization Form – Canada UPDATED
• Group Upgrade Request Form
• Group Website Flat Sheet
• Group Availability Process
• ShieldatWork/Group Website Feedback Form

• Online Group Proposal Generator

• Business Solutions Recruiting Orientation Website

• Online Form for Competitive Feedback

• Request for Approval - Employer Paid Group with 100+ 
Employees

• Agreement – Licensed Agent Seller/Builder UPDATED

• Agreement - Writing Agent

• Business Solutions Field Trainer List

• Business Solutions Field Trainer List (Deaf Friendly)

• Commission Share Agreement

• ShieldAtWork HR Admin Quick Start Guide

• Pandemic Whitepaper Fact Sheet
• Whitepaper: Employer Groups Provider Service 

Networks
• Whitepaper: Navigating the New Socioeconomic 

Landscape

• FAQs – Home Business Add-on NEW
• FAQs – LegalShield en Espanol NEW
• FAQs – Group Utilization Reports
• FAQs - National Plan Premium Attribution
• FAQs - Conservation Group Reassignment
• FAQs - Group Enrollment Websites
• FAQs - Group Upgrades
• FAQs – ShieldAtWork

FAQs – Sunsetting Launch by LegalShield
• FAQs – Public Servant Legal Plan
• Group Reassignment Policy
• Group Servicing Guidelines
• National Broker List (formerly referred to as Top Broker)

https://www.lsengage.com/
https://legalshield.myvoffice.com/pdf/en/US_BS_LS_ID_FS_EN_PricingChart_v2_083121.pdf
https://links.legalshield.com/u/click?_t=df7aabe6aa87430983c1af36a91bb7c5&_m=8a76739f11a04629a3c9d36ff574298c&_e=lJtVGAew24Y1H9HLA8fJcO6Hhc3_PzuSvFi8YvPO0Rszq8uzgdQlzHpYPh8Pr4k__ADUn9Ivi60VvKlPFRqrGOfycP4l6_L4hpCvI6xC7WZv1guyMUHSmqXvAbezShMugBBoUuSDnP6CJuoqQe_8Rq62MjC-IICBA5RwuZ9AXceWptWXE8Rsl6gHKdqF_LpsfhMKboWjPfJKSFPi2HsKCM1lE-CdrIx9Z3KOj5z-z8VzIWJWDpW8ZzpeJKA5tFvt9rghdLwgRc0yNJU5j-22LkoovB3nV4Y-b3B88LhkPPcs6VoGgn-SIHA5omJYgn4cC5Nbu_HgdSbT7KCKv3LxTNGHDZQ-LbGlXg8Gzb35kuuKjHMsbd9DgUupgWymOUTq04Qqsai6X9ERdc3iq9b-HAEZ9Ws6DqcC8rlUn5CrBjzk-7ePY6QBzgz1HuQJE7P_2A6WlHUB0Lckdni6YDlNZp1UW_1XFd1Za8b7PUFTb6KdAbG3lptcRUtWyfwQ28k5oya7Lpia7NeeqwgaJKpuag%3D%3D
https://legalshield.myvoffice.com/pdf/en/US_BS_LS_ID_FS_EN_PricingChart_v2_083121.pdf
https://legalshield.myvoffice.com/pdf/en/CN_BU_LG_LS_ID_FS_EN_PricingChart_v2_1.25.23.pdf
https://legalshield.myvoffice.com/pdf/en/2021_-_Oct_1_Pricing_FAQs.pdf
https://legalshield.myvoffice.com/pdf/en/ShieldAtWork_FAQs.pdf
https://legalshield.myvoffice.com/pdf/en/2021_-_Oct_1_Pricing_FAQs.pdf
https://legalshield.myvoffice.com/pdf/en/2022_-_Oct_1_Commission_FAQs.pdf
https://legalshield.myvoffice.com/pdf/en/US_NT_LS_B2B_DirectSellerCompPlans_Basic_v02_120524.pdf
https://legalshield.myvoffice.com/pdf/en/US_NT_LS_B2B_DirectSellerCompPlans_Elite_v02_120524.pdf
https://legalshield.myvoffice.com/pdf/en/US_NT_LS_B2B_SellerCompPlans_v05_112124.pdf
https://legalshield.myvoffice.com/pdf/en/_29.95_CDLP_Group_Rate_Engage.pdf
https://legalshield.myvoffice.com/pdf/en/_32.95_CDLP_Engage.pdf
https://legalshield.myvoffice.com/pdf/en/_39.95_Super_CDLP_Group_Rate_Engage.pdf
https://legalshield.myvoffice.com/pdf/en/_44.95_Super_CDLP_Engage.pdf
https://legalshield.myvoffice.com/pdf/en/Gem_Ranking_Qualifications___Benefits_-_2025.pdf
https://legalshield.myvoffice.com/pdf/en/Gem_Ranking_Qualifications___Benefits_-_2024.pdf
https://legalshield.myvoffice.com/pdf/en/2024-_GROUP_EmeraldEliteLeaderboard.pdf
https://legalshield.myvoffice.com/pdf/en/2024-_GROUP_SapphireEliteLeaderboard.pdf
https://legalshield.myvoffice.com/pdf/en/2024-_GROUP_RubyLeaderboard.pdf
https://legalshield.myvoffice.com/pdf/en/US_BU_LS_ID_OT_EN_FORM_GroupAuthorization_011924.pdf
https://legalshield.myvoffice.com/pdf/en/CN_BU_LS_ID_OT_EN_GroupAuthorization_v01_042524_FORM.pdf
https://legalshield.typeform.com/to/a4s9Fmg1
https://legalshield.myvoffice.com/pdf/en/Group_Marketing_Websites_1-Sheeter.pdf
https://legalshield.typeform.com/to/NmkKL43H?typeform-source=legalshield.myvoffice.com
https://legalshield.typeform.com/to/uub697RF
https://docs.google.com/forms/d/e/1FAIpQLSfr2lE5cThMmSjwSVvJAgapFNTNL2T4XisVxeu5vdgMp6mIOQ/viewform
http://www.solutionsorientation.com/
https://legalshield.typeform.com/to/LiVGsaK6?typeform-source=legalshield.myvoffice.com
https://legalshield.typeform.com/to/lQ2xZLGH?typeform-source=legalshield.myvoffice.com
https://legalshield.typeform.com/to/lQ2xZLGH?typeform-source=legalshield.myvoffice.com
https://legalshield.myvoffice.com/pdf/en/2024_-_LA_Seller_Builder_Agreement_-_9.11.2024__fillable.pdf
https://legalshield.myvoffice.com/pdf/en/APP_LS_WritingAgent_060922.pdf
https://legalshield.myvoffice.com/pdf/en/11.28.23_FT.pdf
https://legalshield.myvoffice.com/pdf/en/Deaf_Friendly_Field_Trainers_5.31.23.pdf
https://legalshield.myvoffice.com/pdf/en/SHEET_LS_CommissionShareAgreement_110122.pdf
https://legalshield.myvoffice.com/pdf/en/ShieldAtWork_HR_Admin_Quick_Start_Guide.pdf
https://legalshield.myvoffice.com/pdf/en/Legal__Identity_Protection_Trends_2019-2021.pdf
https://legalshield.myvoffice.com/pdf/en/LegalShield-Provider-Network-Whitepaper.pdf
https://legalshield.myvoffice.com/pdf/en/LegalShield-Provider-Network-Whitepaper.pdf
https://legalshield.myvoffice.com/pdf/en/PPLSI_Whitepaper_Navigating_the_New_Socioeconomic_Landscape_UPDATE_5-2-22.pdf
https://legalshield.myvoffice.com/pdf/en/PPLSI_Whitepaper_Navigating_the_New_Socioeconomic_Landscape_UPDATE_5-2-22.pdf
https://legalshield.myvoffice.com/pdf/en/HBA_August_1_FAQ.pdf
https://legalshield.myvoffice.com/pdf/en/LegalShield_en_Espanol_FAQ.pdf
https://legalshield.myvoffice.com/pdf/en/Group_Utilization_Reports_-_FAQs.pdf
https://legalshield.myvoffice.com/pdf/en/National_Plan_Premium_FAQs_-_09.01.2023.pdf
https://legalshield.myvoffice.com/pdf/en/Commission_Updates_on_Conservation_Group_Reassignments_FAQs_-_08.01.2023.pdf
https://legalshield.myvoffice.com/pdf/en/Group_Marketing_Websites_FAQs_Associates_FINAL.pdf
https://legalshield.myvoffice.com/pdf/en/Legal_Plan_Benefit_and_Rate_Increase_Small_Groups_External_FAQ_FINAL.pdf
https://legalshield.myvoffice.com/pdf/en/ShieldAtWork_FAQs.pdf
https://legalshield.myvoffice.com/pdf/en/US_BU_LS_ID_OT_EN_FORM_GroupAuthorization_061621.pdf
https://legalshield.myvoffice.com/pdf/en/ShieldAtWork_FAQs.pdf
https://legalshield.myvoffice.com/pdf/en/Sunset_Launch_FAQ_External.pdf
https://legalshield.myvoffice.com/pdf/en/Public_Servant_Legal_Plan_FAQs_FINAL.pdf
https://legalshield.myvoffice.com/pdf/en/Reassignment_Policy_06.30.2023.pdf
https://legalshield.myvoffice.com/pdf/en/Servicing_Guidelines_05.01.23.pdf
https://legalshield.myvoffice.com/pdf/en/National_Broker_List_-_2024.pdf


Content listed in this document can also be found on LSEngageunder "Resources --> "Business Solutions Group”

Business Solutions Group Resource Guide

Open Enrollment Toolkit*

*Please carefully review documents (including disclaimers) before sending to a client to ensure they only reference features 
that apply to that client. (e.g., Reputation Management coverage does not apply to IDShield plans prior to 2020 and Trend 
Micro features are only included in the newest IDShield plan.) 

Pre-Open Enrollment

• Pre OE – LegalShield

• Pre OE – IDShield

• Pre OE – Legal + IDShield

Communication Memos

• OE - LegalShield Open Enrollment Email Memo

• OE - IDShield Open Enrollment Email Memo

• OE - Legal + IDShield Open Enrollment Email Memo

• OE - LegalShield Open Enrollment Email Memo - Legacy

• OE - IDShield Open Enrollment Email Memo - Legacy

New Hire Memos

• OE - New Hires - LegalShield

• OE - New Hires - IDShield

• OE - New Hires - LegalShield +IDShield

Qualifying Status Change Memos

• OE - Qualifying Status Change - LegalShield

• OE - Qualifying Status Change - IDShield

• OE - Qualifying Status Change - LegalShield + IDShield

Benefit Booklet Communication Memos

• Benefit Booklet Copy - LegalShield

• Benefit Booklet Copy - IDShield

• Benefit Booklet Copy - LegalShield + IDShield

• Benefit Booklet Copy - Legal + IDShield + GOS Supplement

https://www.lsengage.com/
https://docs.google.com/document/d/1HKFWqZPTvjRWZQyVJTViOMpTQQ7T4px7/edit?usp=sharing&ouid=105154921260073628669&rtpof=true&sd=true
https://docs.google.com/document/d/1kZ36vGngOayAqL05ru-FMqKydMQu16rI/edit?usp=drive_link&ouid=105154921260073628669&rtpof=true&sd=true
https://docs.google.com/document/d/1A7ZobGrHByVx25PQq6y4c3Ikk53bZqWI/edit?usp=drive_link&ouid=105154921260073628669&rtpof=true&sd=true
https://docs.google.com/document/d/1615A8z0mK7VV36kkPiCAcLe7BOM_Ohy6/edit?usp=drive_link
https://docs.google.com/document/d/13-cM4qSCrRwolGS6DAJ5Eb7YydrAhBYm/edit?usp=drive_link
https://docs.google.com/document/d/17JxiVgmqN9vlWWct9pnEpmCN4NhGPs5T/edit?usp=drive_link
https://docs.google.com/document/d/1R6HzoDiRbYKLVq2hqESUvJDTgaIx-OVf/edit?usp=drive_link
https://docs.google.com/document/d/1FiM_18qbK_jPoZ_5wVV7X5-7WncV02Ax/edit?usp=drive_link
https://docs.google.com/document/d/1HWGw434JHxE5g9tt6UyvTw1Z7unis9Nk/edit?usp=drive_link
https://docs.google.com/document/d/1ZIoO29ltwVsi8BVBfzCvvh-Qf0JyY3H5/edit?usp=drive_link
https://docs.google.com/document/d/1QMPg0Q70jvZCkPGaOJ9gHF0k2TuD31qh/edit?usp=drive_link
https://docs.google.com/document/d/1OoDgO4EIQLm0Nz7BSkk1nokVvd7jTh0j/edit?usp=drive_link
https://docs.google.com/document/d/1oKKKF6lq82qjHihmLbOrV2qM16_978bD/edit?usp=drive_link
https://docs.google.com/document/d/1uHPRcS1N1es-KZYNAMFIhbnLdkc2-Fjs/edit?usp=drive_link
https://docs.google.com/document/d/1HP2zuxasLuSln8nFmdcD4ct1XFzIe7BN/edit?usp=drive_link&ouid=105154921260073628669&rtpof=true&sd=true
https://docs.google.com/document/d/1xtlAVXcGWBKrYEVs-JcvU8DFBtJg3Ay2/edit?usp=drive_link
https://docs.google.com/document/d/1acStrtDqcJW8zdw3DQL9HDuXe4qRSxGn/edit?usp=drive_link
https://docs.google.com/document/d/1dDx2QwVeQPVgQ-u7OAhuHT_SaDiS96v1/edit?usp=drive_link
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Video Content

Legal
• LegalShield - Product Overview (Spanish subtitles 

available)
• LegalShield Product Overview (by Brian Parker) NEW
• LegalShield - Employee Benefit Overview
• LegalShield - Mobile App Sizzle Video
• LegalShield - New Member Onboarding
• LegalShield Will Preparation Video- Employee 

Version
• LegalShield Will Preparation Video- HR Version
• Provider Network Video
• Gun Owners Supplement
• Gun Owners Supplement (for Associate reference)
• Educational video on the Basics of Estate Planning
• Home Related Legal Matters

IDShield
• IDShield Product Video
• IDShield Product Video (Legacy)
• IDShield Privacy Check Video
• IDShield Reputation Management Walk Through
• IDShield - New Member Onboarding
• IDShield - Employee Benefits
• IDShield - Mobile App Demo
• IDShield - Licensed Private Investigators Video

Legal & IDShield
• Legal + IDShield - Product Overview - Employees
• Legal + IDShield - Product Overview - Broker/Employer
• Legal + IDShield - Product Overview (Legacy)
• Legal + IDShield - Mobile App

Sample Enrollment Presentations NEW
• Sample Enrollment Presentation #1 (Martavius Hillman)
• Sample Enrollment Presentation #2 (Mindy Rogers)

Small Business
• Small Business Legal Plans and Home Biz Overview
• LegalShield Small Business Plan - Lawyer on Retainer

CDLP
• Commercial Driver Legal Plan Video

Recruiting
• Licensed Agent Recruiting Video (2 min)
• Licensed Agent Recruiting Video (5 min)
• Licensed Agent Recruiting Video (Rachael Lawton)
• Ted Vitalo Recruiting Video
• Opportunity Overview - Mike Riches
• Full B2B Opportunity - Bill Stovall & Mike Riches

Trend Micro
• Trend Micro - Security 2021 – Overview
• Trend Micro - How to Install Trend Micro Security
• Trend Micro - How to Use Parental Controls
• Trend Micro - How to Use Privacy Scanner
• Trend Micro - How to Set Up the Toolbar
• Trend Micro - How Mute Mode Works
• Trend Micro - How to Set Up the Toolbar on Pay Guard
• Trend Micro - How to Use the Toolbar's Page Ratings
• Trend Micro - How to Use the Fraud Buster

https://www.lsengage.com/
https://vimeo.com/843225806/49fbdb1957
https://vimeo.com/982149043/d635d7098c
https://vimeo.com/811440375/9413088907
https://vimeo.com/654255010/92c771307f
https://vimeo.com/660991087/2b554662ae
https://vimeo.com/831561989/069f770ab3
https://vimeo.com/831561989/069f770ab3
https://vimeo.com/831562013/90bd6df87d
https://vimeo.com/680625939/10287db4a4
https://vimeo.com/619764472
https://vimeo.com/683966189/ee1aaa2d1f
https://player.vimeo.com/video/573223019
https://vimeo.com/922588352/7cca91bfac
https://vimeo.com/1020653388/0d9f9479b0
https://vimeo.com/895832515/d65f577113
https://vimeo.com/943841256/78baf309a3
https://vimeo.com/1003682279/7b6f8b3f6a
https://vimeo.com/678215315/feb3f9e695
https://vimeo.com/811440363/2786b1249a
https://vimeo.com/686888594/f0bbb539dd
https://vimeo.com/692007319/fa93730f68
https://vimeo.com/879535305/1d7cd55d54
https://player.vimeo.com/video/1021869560
https://vimeo.com/896306380/a434daa1c5
https://vimeo.com/702929163/9022628385
https://vimeo.com/969258458/ac3a30499c
https://vimeo.com/970076428/7dc30b88e1
https://player.vimeo.com/video/497040805
https://vimeo.com/731378895/7e05743afa
https://vimeo.com/766654476/667dadb3a8
https://vimeo.com/948381322/7c564ac145
https://vimeo.com/948397805/fea0dd661d
https://vimeo.com/948382010/7831a8c85c
https://vimeo.com/706301680/11ad1f67c8
https://vimeo.com/797748891/b41c5ae39c
https://vimeo.com/797430776/02adc5d07d
https://vimeo.com/619142258/b48e0649b3
https://vimeo.com/619142461/6ac6349cca
https://vimeo.com/619142416/31fe598c9c
https://vimeo.com/619142410/2f03a631df
https://vimeo.com/619142500/2f50ace0d2
https://vimeo.com/619142350/98d009fc70
https://vimeo.com/619142490/d526555eee
https://vimeo.com/619142315/3b4d77d924
https://vimeo.com/619142506/4fb8487ab3
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Legacy Enrollment Resources*

IDShield Only Enrollment 
• Legacy - IDShield Credit Plan Interactive Flyer
• Legacy - IDShield Full Plan Interactive Enrollment Flyer
• Legacy - 2019 IDShield Group Enrollment Flyer
• Legacy - 2020 IDShield 1B Group Enrollment Flyer
• Legacy - 2020 IDShield 3B Group Enrollment Flyer

Legal + IDShield
• Legacy - $15.95 Standard Legal Plan
• Legacy - $15.95 Standard Legal Plan USA with IDShield Credit Plan
• Legacy - $15.95 Standard Legal Plan USA with IDShield Full Plan
• Legacy - $15.95 Standard Legal Plan USA with 2019 IDShield Plan
• Legacy - Legal Plan with IDShield Credit Plan
• Legacy - Legal Plan with IDShield Full Plan
• Legacy - Legal Plan with 2019 IDShield Group Interactive Flyer
• Legacy - Legal Plan with 2020 IDShield 1B Group Interactive Flyer
• Legacy - Legal Plan with 2020 IDShield 3B Group Interactive Flyer

New York
• Legacy – $15.95 New York Legal Plan Standalone
• Legacy – $20.95 New York Legal Plan Standalone
• Legacy – New York Legal Plan with IDShield Credit Plan
• Legacy – New York Legal Plan with IDShield Full Plan
• Legacy – New York Legal Plan with 2019 IDShield Group Interactive Flyer
• Legacy – New York Legal Plan with 2020 IDShield Group Interactive Flyer

Nevada
• Legacy - $15.95 Nevada Legal Plan with 2019 IDS Enrollment Flyer
• Legacy - $15.95 Nevada Legal Plan with 2020 IDS Enrollment Flyer
• Legacy - Nevada Legal Plan with 2020 IDShield 1B Group Interactive Flyer
• Legacy - Nevada Legal Plan with 2020 IDShield 3B Group Interactive Flyer

*Please carefully review legacy enrollment flyers before sending to a client to ensure they only reference features that apply 
to that client. (e.g., Reputation Management coverage does not apply to IDShield plans prior to 2020).

https://www.lsengage.com/
https://drive.google.com/file/d/1KYYsdEctR5pTdA216Ks3iwVdPMxzkLDL/view?usp=drive_link
https://drive.google.com/file/d/1-E0iX8OVe7LTR32cX8sF-RjyzUCvicao/view?usp=drive_link
https://drive.google.com/file/d/1LvlR9F1fSXD8KjX0Hvr9I_YyVWAW8wzj/view
https://drive.google.com/file/d/1axqHjin7cACrtrMAOUVAhHQtxWBpT5yZ/view?usp=drive_link
https://drive.google.com/file/d/1BlKLNoXOl9qp7oViGyZIL2t7J0BRelSC/view?usp=drive_link
https://legalshield.myvoffice.com/pdf/en/US_BU_LG_LS_FS_EN_USVersion_15.95_071221_FORM.pdf
https://drive.google.com/file/d/1mHm_UecsjROipoaIiQF_oSOftkTvNblz/view?usp=drive_link
https://drive.google.com/file/d/1CKG4-Ixq5epZ1OjsG4sthcRzhY0cCqku/view?usp=drive_link
https://drive.google.com/file/d/1KzvJ9JZ2GSlqsGGul9TozqZ6EHKL2Lg7/view?usp=sharing
https://drive.google.com/file/d/1V53S0Dn8-WmVW0OkJ290IVHWbg6n7ugi/view?usp=sharing
https://drive.google.com/file/d/1--KNaIIVvYdJz9U2S1lvqWcCgrImKta6/view?usp=drive_link
https://drive.google.com/file/d/10PsuOT6n5_AOLO4YKDSPFzhkOuVc1lE_/view?usp=drive_link
https://drive.google.com/file/d/18gaiyx1rg5Sznix0JomRnHP_pL2Fgk9R/view?usp=drive_link
https://drive.google.com/file/d/10J00xZMJ5aiwlyOoJp1y4Rz7gqIBB6Ot/view?usp=drive_link
https://drive.google.com/file/d/1MC6s0LBtPu9odQ1XPSvfh0dTW_0SG1Af/view?usp=sharing
https://legalshield.myvoffice.com/pdf/en/US_BU_LG_LS_FS_EN_NYLegalEnrollmentFlier_20.95_100121.pdf
https://drive.google.com/file/d/1Z7MUOf8oGm_t-IHNnTiTMJFBLp0CDwwn/view?usp=drive_link
https://drive.google.com/file/d/19ghYydT0qqZRPhma8cykCvN9Cw275GI8/view?usp=drive_link
https://drive.google.com/file/d/1ueUjtP2cNjo3VBkON8jzCmVKEyqvOVwY/view?usp=drive_link
https://drive.google.com/file/d/1by2f9WSULKXd1T_CMij_DDV-T8E9AANY/view?usp=drive_link
https://drive.google.com/file/d/1pOMpyzrnw_Gn3Y2a0iWIWfIMk9F2whIx/view?usp=drive_link
https://drive.google.com/file/d/1TmheCu4vVN3mi3iUPqUdE_JY0yKLPJyD/view?usp=drive_link
https://drive.google.com/file/d/1KqGSAHSKcVLejT4nTFo-eWPrCWhTIlhG/view?usp=sharing
https://drive.google.com/file/d/10Ajuhp2IpPAfUhrizkSo8sJ5KS6E5zGT/view?usp=drive_link
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