
I wanted to let you know that I have received notification that your membership is pending cancellation and wanted to ensure 
you were aware that your LegalShield/IDShield membership is completely portable at the same group rate. In addition, your 
legal plan has accumulated benefits that could be worth thousands of dollars that I'm sure you would like to retain. See below 
for details!

Accumulated Benefits

TRIAL DEFENSE: For the first five (5) years of your membership, you accumulate 60 hours of combined pre-trial and trial 
totaling hours (see chart below for easy reference). The Trial Defense benefit provides representation if you or your spouse are 
named a defendant/respondent in a covered civil action. With typical attorneys' fees averaging $300 per hour, your 
accumulated trial hours are extremely valuable. Additionally, when you maintain your membership for 5 years or more, you 
will always maintain the maximum 300 hours. For example, say in year seven, you use 250 hours; in year eight, you're back to 
300 combined hours. And with a Legal Plan Trial Defense Supplement, you can add even more hours. Please feel free to contact 
me to learn more.

Use the chart below to see how many pre-trial and trial defense hours you have accumulated, then simply multiple those hours 
by the average attorney rate of $300/hr to calculate your real savings!

TRIAL DEFENSE HOURS

Thank You for Being a Valued LegalShield & IDShield Member

IRS AUDIT ASSISTANCE: Additionally, you have also accumulated IRS Audit Assistance hours. You receive 50 hours of IRS 
Audit Assistance for each tax year that you have maintained your membership.

If you haven’t already downloaded the Mobile Apps, please click on this link>How to Activate Your Memberships. We 
continue to invest in our technology to ensure our Mobile Apps and online portals provide our members the most seamless 
user experience in the market so that you  can maximize your benefits. If you haven’t done so already, you will simply need your 
membership number(s) to complete activation.

Call Member Services at 844-640-9714 within 30 days and inform them you wish to self-pay for your membership and 
maintain your group rate.

Call Member Services at 844-640-9714 within 30 days and inform them you wish to self-pay for your membership and 
maintain your group rate.

Don’t Lose 
Your Benefits!

https://legalshield.myvoffice.com/pdf/en/US_BU_LG_LS_IDS_LT_EN_CreateAccount_v1_081623.pdf


See the list below for  what a typical attorney would charge you for services that are covered by your LegalShield membership!

• Legal Advice ($300 Per Hour): INCLUDED WITH YOUR MEMBERSHIP
• Standard Will Preparation ($900 - $1950): INCLUDED WITH YOUR MEMBERSHIP
• Medical Directive ($300-$650): INCLUDED WITH YOUR MEMBERSHIP
• Document Review ($300-$650): INCLUDED WITH YOUR MEMBERSHIP
• Letter on Your Behalf ($300- $650): INCLUDED WITH YOUR MEMBERSHIP
• IRS Audit Assistance ($10,000-$15,000): INCLUDED WITH YOUR MEMBERSHIP
• Phone Consultation ($300-$650): INCLUDED WITH YOUR MEMBERSHIP
• Pre-Trial & Trial Hours ($18,000 to $30,000): INCLUDED WITH YOUR MEMBERSHIP
• Traffic Ticket Representation ($65 -$150 per ticket): INCLUDED WITH YOUR MEMBERSHIP
• 24/7 Emergency (PRICELESS): INCLUDED WITH YOUR MEMBERSHIP

Locate Your Law Firm Here

Value of Your LegalShield Membership

MEMBERPerks can save you more money than the cost of your legal plan. Be sure you are taking advantage and get access to 
exclusive discounts that can save you hundreds each month.

Because we have over 4.5 million members, businesses partner with LegalShield to offer exclusive deals you won’t find 
anywhere else. With over 500 discounts available from big name brands, it’s nearly impossible for you to not find significant 
savings on products and services you already use. Look at how much you can save with MEMBERPerks Saving Tool: 
www.legalshield.com/member-perks

MEMBERPerks

• Continuous Credit Monitoring: If changes or inquiries occur, you’ll receive an instant alert. 
• Financial Threshold Account Monitoring: Looks out for activity tied to personal financial accounts. 
• Monthly Credit Score Tracker: Keep an eye on changes to your credit score with a 12-month historic view of your credit 

trends. 
• Unlimited Consultation: Receive consultation on any identity-related issue. 
• Stay Connected with Our Mobile App: Download our free IDShield mobile app, so you can have 24/7 assistance for 

emergencies - right in the palm of your hand! 
• $3 Million Identity Fraud Protection Plan*: If you incur expenses as a result of a stolen identity event, this policy covers 

lost wages, elder and childcare, travel, legal defense fees and stolen funds via electronic transfers. 
• Unlimited Service Guarantee: We don’t give up until your identity is restored. Our industry-leading Licensed Private 

Investigators will do whatever it takes for as long as it takes to help recover and restore your identity to its pre-theft status.
• And More!

* Fraud Protection Plan limits may vary. Please check your specific plan benefits for details.

Value of Your IDShield Membership

This is a general overview of the legal and identity theft protection plans available from Pre-Paid Legal Services, Inc. (“PPLSI”) for illustration purposes only. 
See your plan contract for complete terms, coverage, amounts and conditions. Availability to MemberPerks may vary based on employer and member 
participation. 

Don’t Lose 
Your Benefits!

https://www.legalshield.com/law-firms
http://www.legalshield.com/member-perks
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