
Associate Guide  



Table of Contents
Homescreen.............................................................................2
Resources..................................................................................4
Contacts.....................................................................................10
Alerts...........................................................................................22
Associate Training.................................................................26
Events.........................................................................................29
LSEngage...................................................................................34
3-Way Call................................................................................36
Group Code Content..........................................................39
Support......................................................................................42
Contests....................................................................................47
Email Campaigns...................................................................49



HOMESCREEN

2



How to Customize Your Home Screen 3



MEDIA RESOURCES

4



How to Access Resources 5



How to Access Resources for 6



How to Access Resources for 7



How to Add Share a Resource from Media Resources 8



How to Share Multiple Resources 
9



CONTACTS

10



How to Access Contacts 11



How to Add a Contact Manually 12



How to Import Contacts from Your Device 13



How to Edit Contact Details 14



How to Share a Resource to a Contact 15



How to Set a Reminder 16



How to Add/Remove Tags



How to Add a Tag Category 18



How to Remove a Tag Category 19



How to Add Notes 20



How to Add History 21



ALERTS

22



How to Access Alerts 23



How to Read Alerts 24



How to Manage Alerts 25



ASSOCIATE
TRAINING

26



How to Watch Training 27



How to Share Training 28



EVENTS

29



How to Access Events 30



How to Invite to Events 31



How to Add Personal Events 32



How to Get Event Alerts 33



LSENGAGE

34



How to Access LSEngage 35



3-WAY CALLS

36



How to Add a 3-Way Call Helper 37



How to Request 3-Way Call Availability 38



GROUP CODES

39



How to Add Find Group Codes

Resources Group Code 

Ladies of Justice

Young Pros 

Business Solutions

American Sign Language

Member Retention

Member & Associate Onboarding

LOJ

YP

Solutions

ASL

Retention 

Onboarding

Ask your upline for information on team codes!
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Contact Your Home Office with...

Questions about your Associate agreement. 

Issues with your PPLSI Advantage subscription. 

Issues logging into your Prospect by PPLSI account. 

Questions/issues with resource content or copy. 

A request for a new resource.

Issues accessing LSEngage. 

Questions about a contest. 

Questions about a banner promotion. 

Support is available Monday-Friday, 7:00a-7:00p CT. 
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Contact Technical Support with...

Issues viewing or sharing resources. 

Issues viewing or sharing events. 

Issues viewing or modifying contacts.

Issues doing a 3-Way Call.

If you receive any type of error message. 

If your contact received any type of error message. 

Any technical issue with Prospect by PPLSI.
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Support is available Monday-Friday, 7:00a-4:00p CT. 
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