
LegalShield’s Provider
Law Firms

LegalShield has built and successfully maintains 
THE ONLY PROPRIETARY NATIONWIDE  
NETWORK OF PROVIDER LAW FIRMS.

Taking the non-traditional approach, we put the participant first 
and make using our legal plan easy and hassle-free.

LEGALSHIELD PROVIDER NETWORK vs. TRADITIONAL PROVIDER NETWORK
Call center
Overwhelming number of choices
Call back within 2 days or less
Paid per case type
Claim forms
Not available
Potential service delays
No daily monitoring

Direct access
Dedicated provider firm

Call back within 8 hours or less
Paid on a per capita basis

No claim forms
24/7 emergency access

No service delays
Daily monitoring of service
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Industry leading 
quality control-  

daily monitoring of 
service

Lawyer responds 
in 8 business hours 
or less - no 2 day 

waiting

Direct access-  
no call center  
or guesswork  

needed

Dedicated  
multi-service law  

firms- participants  
are a top priority

Satisfaction  
surveys –sent 

each time after 
contact

Participant

The urgency of a legal matter will be determined by the lawyer’s professional discretion. This document 
does not create contractual rights and is non-binding. Some conditions and restrictions may apply.
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