
The Employee Protection Concern
Why Legal and Identity Theft Benefits Matter

Hidden Workplace Challenges

The Business Case
Benefits Drive Retention

The Coverage Gap–Employees are Vulnerable

The Complete Solution
Integrated Protection

By offering both legal and identity  
theft protection benefits, employers:
•	 Address two major sources of employee 

stress and workplace disruption
•	 Strengthen retention while reducing  

absenteeism

58%
Increased job satisfaction  

with legal benefits

LegalShield and IDShield are trademarks of Pre-Paid Legal Services, Inc. (“PPLSI”). PPLSI provides access to legal services and identity theft protection plans. Legal services are offered by  
a network of provider law firms to PPLSI members through membership-based participation. Neither PPLSI nor its officers, employees or sales associates directly or indirectly provide legal  
services, representation, or advice. Identity theft protection plans provide access to monitoring, consultation, and restoration services. An Identity Fraud Protection Plan is underwritten and  
administered through American Bankers Insurance Company of Florida, an Assurant company. PPLSI is not an insurance carrier. Please refer to the actual policies for terms, conditions, and  
exclusions of coverage. Coverage may not be available in all jurisdictions.

*The LegalShield survey was conducted in October 2024 and surveyed 1,004 full-time U.S. employees with 
access to benefits. The sample was balanced by age, among other demographic variables, according to the 
U.S. Census.
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65%
Increased job satisfaction with 

identity theft protection benefits

The Dual Impact
Personal Stress & Workplace Disruption

94%
Report experiencing 

stress

61%
Need to take 

time off of work

85%
Require at least  

one full day away

78%
Spend over $500  
on attorney fees

What Coverage do Employees Need?

*Most requested legal services

Will & Estate Planning 57%

Family Law Services 38%

Real Estate Matters 26%

Search for an attorney when the need arises26%
Rely on expensive pay-as-you-go services34%

56%

Are missing essential legal documents49%

77%

FOR MORE 
INFORMATION, 

CONTACT YOUR 
INDEPENDENT 

ASSOCIATE

Employees face legal challenges

Experience identity theft or cybersecurity issues
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